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Marlene 11. Dortch, Secretary 
Pederal Communications Commission 
445 l i 11 StreetS.W. 
Washington, D.C. 20554 

RE: World of Conferencing, Inc. 
Form 499 Piler TD: 830428 
Annual Customer Proprietary Network Information Compliance Certification; 
1..m Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for liling is the Annual Customer Proprietary Network In format ion ("CPNl") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of World of Conferencing. Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark(a),csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

t;My, 
Mark G. Lammert, CPA 
Tax Preparer for World of Conferencing, Inc. 

cc: World of Conferencing, lnc. 
file: World of Conferencing, Inc.- PUC - FCC 
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STATEi\ tENT OF POLICY I N THEAT MF.NT OF 
CllSTOM~n P l~O PRll<:TARY F:T WO RI< I FORMATI ON 

II is Wnrltl or C'on!Cn:ncing. Inc. (hereafler referred 10 as "World of Conferencing") 
policy not to use CPNI for an~ acli' it) othc1 than permitted by law. Any disclosure or 
CP"JI tn other parties (such as allilialcs, \Cndors. and agents) occurs only if ii is 
necessJr) to cnnd ucl a legitimate husi ness ac1i\. i ty rclotcd to the services al reatl ~ 
prm ide<l h) lhc company to the customer. Ir the Company is not required by law to 
disclose the CP'\JI or 11 the intended use doc~ not fall within one of the carve outs, lhc 
Compan) \\111 lirst obt.1in the customer's consent prior to using CPNI. 

\\'orld ol ( unlcrcncinµ follows indus1ry-s1andan.J practices lo prevent unau lhori1cd 
access hl (Pl\ I by a person othcr that th1. subscriber or \Vorld of Conforcncing. 
I lowcYer. Wl>rld of C\lnlcrenc1ng cannot guurantec that these practices will prevent C\ery 
u11au1hori1.cd atlempl to access. use. or di~closc personally idl!ntifiable information. 
I hercfo1e 

,\ . II' .111 un.n11hort/Ctl disclosure \\ere to occur. \\'nrld of Conlcrcnc1ng shall prm 1<le 
nu1ilica11on or th1.: breach within seven (7) c.Jays lo lhe Uni ted States Secret 
"icf\ ice ("USSS") and the l·cderal Hurcau of Investigation ( .. FBI"). 

ll . \\ 'orld ol' Conforcncing shall wail an addillonal seven (7) days from its 
gO\ c1 nmcnl nut1cc prior to notifying the: affected customers of the breach. 

C. '\ot\\ ithstanding the prtn isions in subparagraph B aboH:, World or Confcrcnetng 
shall 1HH wait the additional seven (7) days to notify its customers if World or 
Conli:n:ncing determines there is an immediate risk of irreparable harm to lhc 
customers 

D. \\'orld or Conrc:rcncing shall maintain records or discovered breaches f'or a penod 
of at le.1st two (2) years 

3. \II employees will be trained as to \\hen the) arc. and arc not. authori1e<l to use CPNI 
upon .:mploymcnt with the Company and annually thcrcaflcr. 

t\. Spccilically. \\ orld of Conferencing sha ll prohibit its personnel from releasing 
CPN I based upon a custo1rn:r-initiatcd tcll!phonc call C:\Cl!pl under the following 
three ( 1) ci rcumstam:cs: 

I. When the customer has pre-cstc1hlishc<l a paSS\\Ord. 

2. When the information requested by the cuslom-..:r is lo be sent to the 
customer's address or record. or 

- ----------------------



3. When World or Conferencing calls the customer's telephone number of 
record and discusses the information with the party initially identified by 
cu'\tomer \\.hen sen ice was initiated. 

13 World of Conferencing may use CPN I for the following purposes: 

• 'Io initiate. render. maintain. repair, bill .:incJ collect for sen ices; 
• ro protect its prnpcrty righb; or 10 protect its subscribers or other carriers 

from frau<luknt, abusive . or the unlawful use o f', or subscript ion to, such 
sen ices. 

• In prm 1<lc inbound tclemarkcttng. rcfc1 ral or administrati vc sen ices to 
the customer during a customer initiated call and with the customer's 
informc<l consent. 

• Io market additional scr\ices to customers that are '' ithin the same 
1..11cgoncs or sen. ice 10 '' hich the customer alrca<l> subscribes; 

• Io market services formed) known us adjunct-to-basic services; and 
• Io market additional sen iccs to customers with the receipt ol informed 

1.onscn1 via the use or opt-in or opt-out. .1s .:ippltcable. 

4. Prior to allu" mg access to Customers' individually ickntifiable CPNI to World or 
Confcrcnc1ng' 1oint venturers or independent contractors. World or Con fe rencing \\ill 
rcqum:. in nrdcr Lo safeguard that information. their entry into bolh conlidcntialll} 
agreements thnt ensure compliance wuh this Statement and shall obtain opt-in consent 
from a customer prior to tli!iclosing the information. In nddition, World of Conferencing 
requires al I outside Dealers and Agents to acknowledge and certi r> that they ma) only 
use CPNI for the purpose for which that information hns been prO\ ided. 

5. \\ orld of Con kn.:ncing rt!quircs express \Hillen authorization from the customer prior lo 
dispensing CPNI to new carriers. except as otherwise required b} l:m. 

6 Wmld nr C'onfl·rencing tloes not mnrkct, share or otherwise sell C Pl\ I info rmation to nny 
third pan) 

7. Worl<l of Conferencing maintains a record of its own and its arti lintcs' sales and 
marketing campaigns that use World of Conferencing' customers' CPNI. The record will 
1m:ludc a <kscriplion or each campaign. the specific CPNI that was used in the campaign. 
an<l \\.h,11 products and sen ices were offered as part of the campaign. 

t\ Prior C<)f111ncncc1rn.:111 of a snlcs or marketing campaign that utilizes CPN I. World 
olTonfcrcncing establishes the status or a customer's CPNI approval. rhc follo'' ing sets 
forth the procedure followed by World of Conferencing. 

• Prior to any solicitution for customer approval. World or Conferencing 
will 11011!) cu~tomers of their right to rcslnct the use or. disclosure or. and 
access to their er~ I. 



• World ul Conrercncing will use opt-in approval for any instance in '' hich 
World of Conferencing must obtain customer approval prior lo using. 
d1sclosing. or pennilling .iccess lo CPNI. 

• J\ customer's arproval or disapproval remains in crtl!ct until the customer 
n:vokcs or I imits such approvul or disapproval. 

• Records or approvals arc maintained for at least one year. 
• World of Conferencing provides inc.JI\ idual notice 10 customers when 

soliciting JpprO\ al 10 use, disclose, or permit access lo CPNI. 
• '1 he content or Worlll or Confcrencing's CPNI notices comply with FCC 

rule 64.2008 (c). 

8. World of' Conh!rcncing has implemented a system 10 obtain approval .rnd informed 
wnsc.:m from 11s custumcrs prim to the use of' CPN I for marketing purposes. this 
s) stems allows for the status of a customer's CPNI approval to be clearly established 
prior to the u-.c of'CP!'jl. 

9. \\orld or l unh:rcncing has a supervisory review process regarding compliance with the 
(!''\ii rules fnr outho1111d marketing situations an<l '"'ill maintain compliance records for at 
least one \car. ~pccilically, World of Confcrcneings' sales personnel will obtain express 
<lpprO\ al of .my proposed outbound marketing request for customer approval or the use or 
( P\JI by J'hc (11.;ncral Counsel of World ofConferencmg. 

I 0. World or ( 'onlcrenc1ng not1 lies customers immediately or any account changes. 
including ad<ln:-;s or record. authentication. on line account and pas'iword related changes. 

11 . \\ orld or Conkrcncmr lllU} negotiate altcrnatl\ e authenticmion procedures for Ser\ ICCS 

that World or Con lcrcncing provides 10 business customers that have a dcd iemc<l account 
n:prcscntati\ e ,md u contract that spcci fically addre<;scs \Vorl<l of Conforcncings' 
protection ul CPNI. 

I::!. World or Conli:rencing is prepared to provide written no tice within live business days to 
the ITC or an) 111slancc where the opt-in mechanisms do not work properly to such a 
Jcgrcc that consumer's in.1bility to opt-in is more than an anomaly 



A~\l AL 47 C. F.lt . S: 64.2009 (c) C PNI CERTIFICATIO N Fon 20 16 
rrn l)ockcl 06-3(1 

Date I ikJ. Fchlltar) 9. 2016 
'\;a1111: or Compan} Wurl<l of Conferencing. Inc. 
l"orm 499 Filer If) 830418 
Numc nf Sigmllor) : I lend rick Freund 
I 1tlc of Signatt'r~ President 

I. I kndnck I· rcund, ccni fy that I am an officer of the com pan} named uhovc. and acting as an 
agent of the Clllnpany that I han: personal knowledge thm the company has established 
nrcrn11ng procedures that arc adequate to ensure cornpli.mcc wi th the Commission 'o; CPNI rulco,;. 
Sec I 7 C. r . R. &61.200 I et .\et/ 

1\ ll<tchcJ to Lim. c<.: 1 L1 licat ion is un accompanymg statement cxplaini ng how the company's 
pmccdurcs cn:-.ure that the company is in compliance with the req uirements set forth in section 
6·1 ~001 l!I .wq. o f the Commission·s rules 

Thl.' compttn) has not iukcn an) actions (proceedings instituted or petitions filed hy u compan) at 
e1lhl.'r stale commissions. the court system. or at the Commission against data brokers) against 
Jaw brokers in the past year. The steps the compnny has taken to protect CP"JI include updat111g 
its l P'I practices and procedures and conduct111g nC\\ training designed to ensure compliance 
with the FCCs modified CPNI rules. 

·1 he compan) has not n:ccivcd any customer complaints in the past year concerning the 
unauthori/ctl n:lcase or CPNl ,' ~ 
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